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IHOJIOKEHUE

0 Mepax 1o obecneYeHn o AOCTYITHOCTH
00pa3oBaTeJbHbIX YCJIYT /sl HHBAJTHIOB
B MYHHIUIIATBHOM OFOZKETHOM JOIIKONBHOM 00pa30BaTe IbHOM YUPEK IEHHH
«JleTckuii cax KoMOMHMpPOBaHHOTO BUAA Ne 378%» ropomcKoro okpyra Camapa

1. O6mue noJioKeHust

Hacrosmee ITonoxenue pa3paboTaHO B COOTBETCTBHUH C DenepalbHBIM
3akOHOM oT 24.11.1995 Ne 181-®3 «O conmanbHOM 3ammTe WHBAJIUIOB B
Poccuiickoii ®eneparuny, OenepanbubiM 3akoHOM oT 01.12.2014 Ne 419-03 «O
BHECCHMH M3MEHEHHH B OTHeNbHBIE 3aKOHOHATENIbHBIE aKTBI POCCHICKOLL
Qefiepalii MO0 BOIPOCAM COLMAIBHON 3alIUTHl WHBAIUIOB B CBSI3H  C
parudukanuedt KonBeHIMM 0 npaBax MHBATUIOBY, IPHKA30M MuHnuctepctBa Tpya
U conuaibHOW 3ammTel Poccuiickoit ®emepammu ot 30.07.2015 Ne 527 «O6
yrBepxaeHnu Ilopsiaka obecriedeHust yCioBHM MOCTYIIHOCTH ISl WHBAIMIOB
00BEKTOB M MpPeIOCTaBIsAEMBIX YCIyTr B chepe TPyHa, 3aHATOCTH M COIHAIBHOMN
3aIMTBI HACEJICHHS], a TAK)Ke OKa3aHUs UM IIPU 3TOM HEOOXOIMMOI ITOMOIIIN.

ITonoxenue pernameHTHpyeT 0GeCreUeHne yCIOBHI JOCTYIHOCTH JIJIsI
MHBAJINI0B ¥ APYTHX MaJIOMOOMIBHBIX rpymn HaceneHust (nanee — MI'H) 06bekToB
1 NIPEIOCTABIISEMBIX yCIIYT, & TAK)XKE OKa3aHUS UM IIPH 3TOM HEoOXOIUMOM
TIOMOIIH, OIPEETISIET OCHOBHBIC IPUHIMIIEI X TPeOOBAHMUS, HAIIPABIEHHBIE HA
3allUTy MpPaB WHBAIUIOB IPH [OCEIIEHUH WMH 3JaHUH U [TOMEIEeHU
MYHUIUIIATBHOTO OFOJKETHOTO JOIIKOILHOIO 06pa30BaTebHOr0 YUpEKIeHHUS
«JleTckuii cay KOMOMHHPOBAHHOTO Bra Ne 378%» ropoackoro okpyra Camapa
(mamee -  MBJIOY) u momy4eHus yCiyr, coGIoqeH e COTpyOHUKAMHU
MBJIOY HOpM 3aK0HO/ATEIBCTBAB cdepe CONUANBHON 3alUThl HHBAJHIOB.

Hens u 3amaun [TonoxeHus.

Lenb mosoxenus: obecreyeHrne BCEM IPaXIaHAM - IIONyYaTessiM yCIIyT B

chepe TOIKOIBHOr0 00pa30BaHysl, B TOM YHCIIE HHBATMAAM U HHBIM MI'H, paBHsie
BO3MOXHOCTH VIS pealu3alliil CBOMX IIPaB U CBOGOJ, B TOM YHCIIE PABHOE IPABO



Ha II0JIy4yeHUe BCeX HEOOXOMUMBIX yCiyT, npenocrasisieMsix MBJIOY 6e3 kakoii-
b0 DUCKPUMHHAIIMK IO TPU3HAKY HWHBAIUIHOCTH.

3aauu MMOJIOXKEHUS:

a) pas3paboTKa W peanusalys KOMIUIEKCa Mep IO 00eCleYeHHIO yCIOBUiA
JOCTYITHOCTH JJIi MHBAJIUIOB OOBEKTa M IIPEJOCTAaBISIEMBIX YCIYI, a TaKKe
OKa3aHMs UM IPU 3TOM HeOoOX0oAUMOH nmoMoinu cotpyaaukamMu MBJIOY;

0) 3akperieHue u pazpsicHeHue corpynHukaMm MBJIOY ocHOBHBIX TpeGoBaHuMi
JOCTYITHOCTH OOBEKTA U YCIIYT;

B) GOpMHUpPOBaHHE Yy COTPYIHHKOB €THHOOOpa3sHOro moHuManus ITonoxenus
0 He0OXOUMOCTH oOecTieueHus YCIOBUM JOCTYITHOCTH JJIS MHBAIKIO0B 00BEKTA U
IIPEIOCTABIISIEMBIX YCIIYT, a TAK)KE OKa3aHUs UM IIPU 3TOM HEOOXOAMMOM TTOMOIIIH;

I') 3aKpeIuieHue 00s13aHHOCTEeH COTPYTHUKOB 3HATh U COOIONATE IPHHIIUAIIEI
U TpeOoBaHHs Hacrosiero TomoXxeHus, KItOYeBble HOPMBI 3aKOHOJATENLCTBA, A
TaK)Ke€ Mepbl U KOHKPETHBIE NeWCTBUS 110 00ECIIEUEHUIO YCIOBUM JOCTYITHOCTH JIIsI
MHBAJIUIOB 00bEKTa U MPEIOCTABISIEMBIX YCIIYT;

1) GopMHpPOBaHHE TOJEPAHTHOI'O CO3HAHHS COTPYAHHUKOB, HE3aBHCHMO OT
3aHUMaeMOU JOJDKHOCTH, 10 OTHOIIEHHUIO K MHBAJTUAHOCTH U MHBAJIUIAM.

Meps! 110 00€ecIIeueHUIO YCIOBUN TOCTYITHOCTH ISl MHBAJIHIOB 00BEKTOB
Y IIPEOCTaBIIsIEMBIX yCIIyT, NpuHuMaeMble B MBJIOVY, BkitrouaroT:

a) OIpeAesIeHHe JOJDKHOCTHBIX JIMI, OTBETCTBEHHEBIX 3a oO0ecledeHue
YCIOBHH JOCTYIIHOCTH JJIsi MHBAJIMAOB OOBEKTa M IPEeNOCTaBISIEMBIX YCIyT, a
TaK)Ke OKa3aHWe UM IIPU 3TOM HEOOXOAMMON MTOMOILIH;

0) oOydeHre U UHCTPYKTUPOBAaHNE COTPYIHUKOB II0 BOIIPOCAM, CBSI3aHHBIM C
obecriedeHreM JOCTYINHOCTH JJsI WHBAJIMIOB O0BEKTa M YCIYI C YYETOM
UMEIOIIMXCS Y HHUX CTOMKHX PacCTpOMCTB (DyHKUMH OpraHU3Ma W OTpaHUYEHHM
XKU3HEIESITEIIbHOCTH;

B) CO3JlaHH€ MHBAJIUAAM YCIOBHUU JOCTYITHOCTH OOBEKTA B COOTBETCTBUHU C
TpeOOBAHUAMH, YCTAHOBJICHHBIMU 3aKOHONATEIbHBIMUA U WHBIMH HOPMATHBHBIMHU
IIPaBOBBIMU aKTaMH;

r) oTpaxeHHe Ha o¢unuaabHoM caiite MBJIOY wunpopManuu 1o
00ecrevyeHHI0  YCIOBHM  JOCTYHHOCTH JJISI HHBAIMIOB OpPraHU3alid U
IPEIOCTABIIAEMBIX YCIYT ¢ NyOnupoBaHHeM MH(popManuu B ¢popmare, JOCTYITHOM
JUTSI ”HBAJIUIOB 110 3PEHHUIO.

HMudopmanus o Mecre HaxoxzaeHus, rpaduke pabOThl, HOMepax
crpaBOYHOro TenedoHa, aapecax OIEKTPOHHOM  IOYTHI  OTBETCTBEHHBIX
corpyauukoB MBJIOY njis monydeHus ycIyr mjisi MHBaIMOB U apyrux MI'H B
CIIeIMagbHO O0OPYJOBAaHHBIX BCIIOMOTATEIBHBIX MECTaXx W B albTePHATHBHBIX
popmax npuBoauTCes B npritoxkeHud Ne 1 k Hacrosimemy ITopsaxy.

HudopmupoBaHye rpaxaad o HOpsaKe 00eCreYeHus TOCTYTHOCTH IS
uHBanmuAo0B U ApyruXx MI'H 00BeKTOB U NpenocTaBiIsSeMBIX YCIYr, a TaKXke
OKa3aHHUAM MM IIPH 3TOM HEOOXOIUMOH ITOMOIIH OCYIIECTBISAETCS:



- Ipu IHYHOM obparrenuun B MBJIOY;

- NOCPEJCTBOM pasMelleHuss MHPOpMaIMu Ha MHPOPMALUMOHHBIX CTEHIAX
MBJIOY;

- IOCPEICTBOM pa3sMeIleHus] HHPOpMaluK Ha oduimansHoM caiite MBJIOY
B HH(OPMAaLOHHO-TETIeKOMMYHUKALMOHHON ceTh «VIHTepHeT;

- TIOCPEICTBOM pa3MelleHHs HHPOPMAalUK B CPEACTBAX MAacCOBOM
MH(OpMALIUH.

2. OcHOBHBIE IPHHIMIIBI AesiTebHOCTH MBJIOY,
HanpaB/IeHHbIe HA o0ecnevyeHHe YCJIOBU A0CTYIIHOCTH /ISl HHBAJIHIOB
00bEKTOB M MPENOCTABJISIEMbIX YCJYT, a TAKKE OKA3aHHe HM [PH 3TOM

Heo0X0AUMOii MoMoLIH

HestenpHocte  MBJIOY, wHanpasneHHas Ha obecredeHue YCIIOBUM
AOCTYMHOCTH JUISl MHBAIKIOB OOBEKTOB M IIPENOCTABISEMBIX YCIYTr, a TaKKe
OKa3aHHe MM IIpH 3TOM HeoOxoxumoi momoum B MBJIOV  ocymecTBusercs Ha
OCHOBE CJIEAYIOIIUX OCHOBHBIX PUHITUIIOB:

- YBaXEHHE IMPHUCYIIEr0  YeJOBEKYy [OCTOMHCTBA, €ro  JIHYHOMN
CaMOCTOSITEIbHOCTH, BKIIFOYasi CBOOOAY JenaTh CBOW COOCTBEHHBIH BEIGOp, W
HE3aBHUCHUMOCTH;

- He TUCKPUMHUHAIIHS;

- IOJIHOE U 3()(EKTUBHOE BOBJICUCHNE U BKIIIOUEHHE B OOIECTBO;

- YBaXCHHE OCOOEHHOCTEH WHBAIMIOB M HUX INPHUHATHE B KaueCTBE
KOMITOHEHTA JIFOJICKOI'0 MHOI000pa3ys U YaCTH YeJI0OBEUECTBa,

- PaBEHCTBO BO3MOXXHOCTEH;

- IOCTYIIHOCTb;

- PaBEHCTBO MY>XYHUH M JKEHIIUH;

- YBOXEHHE Pa3BUBAIOIIUXCs CIIOCOOHOCTEH NeTeil-HHBAIUIOB U YBaXKCHHE
TpaBa AeTei-MHBAIKIOB COXPAHATh CBOIO HHAUBHIYaIbHOCTb.

3. Ycii0Bust JOCTYNIHOCTH AJIsi HHBAJAUAOB M Apyrux MI'H 06beKTOB 1
YCJIYT B COOTBETCTBHH C YCTAHOBJIEHHBIMH TPeGOBAHHSIMH

MBJIOY  obecnieunBaer cielyroluye yCIOBUS AOCTYIIHOCTH OGBEKTOB H
yenyr uii WHBanmuaoB u apyrux MI'H B cooTBercTBHHM ¢ TpeGoBaHMSIMHU
3aKOHOJATEJILCTBA:

- BO3MOXXHOCTB G€CIpPENnsATCTBEHHOTO BXOJa B OOBEKTHI M BEIXOJA U3 HHX,
00 BO3MOXKHOCTS IIONIYYEHHUS YCIIYT B albTePHATUBHBIX bopmax;

- HaJln4Me Ha MPHJIETAOMUX K 00BEKTaM TePPUTOPHIX MECT IS TTApKOBKH
aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIU/IOB;

- BO3MOXXHOCTb CaMOCTOSITEJIBHOTO TEPEABHKEHUS [I0 TEPPUTOPHU OOBEKTOB



K MECTy IPEAOCTABICHUS YCIIYTH, KOO0 NMPH HEOOXOAMMOCTH C CONPOBOXKIECHHEM
COTPYIHUKOB YUPEKICHHUS;

- BOSMOXXHOCTb IIOJY4€HHs COACHCTBHS NPU MOCAAKE B TPAHCIOPTHOE
CPEICTBO U BBICAJKE M3 HETro Iepell BXONOM Ha OOBEKT, IPH BXOAE HA OOBEKT U
BBIXO/JI€ M3 HETO;

- BO3MOXHOCTb MOJYYeHHs] HH(OPMALUUH O JOCTYIHBIX MAapIIPyTax
O0ILECTBEHHOT'O TPAHCIIOPTa;

- BO3MOXKHOCTB IOJIy4Y€HHUsI HHPOPMAIIMK, HEOOXOOUMOH I 06eCHeueHus
OeCIpernsTCTBEHHOro JOCTyIla HHBAIMAOB U Apyrux MI'H k o6bexTam ¢ y4eToM
OrpaHMYEHUN UX KUZHEIESITETbHOCTH;

- BO3MOXKHOCTB JIONyCKa Ha OOBEKT, B KOTOPOM IpPEOCTABIAIOTCS YCIYTH,
COOAaKU-TIPOBOJHAKA ~NPM  HANMYMM  JIOKyMEHTA, MOATBEPXKHAIOIETO  ee
CIIEL[HAIBHOE 00yY€eHHUe, YCTAaHOBIIEHHOM (OPMEL;

- BO3MOXKHOCTB JIOIIyCKa Ha OOBEKT, B KOTOPOM IPEAOCTABISIOTCS YCIYTH,
CYpPAOIEPEBOAYUKA, TU(HIOCYPIOIIEPEBOIUHKA.

4. Mepbl 1o oGecnie4eHHI0 YCJIOBH AOCTYIIHOCTH /15l HHBAJIHAOB H APyTrHuX
MI'H 06bexT0B H NpeaocTaBIIsieMbIX YCJIyT

Jlst obecrievenust ycoBuit JOCTYIIHOCTH OGBEKTOB M YCIIYT [l HHBAIMIOB
u npyrux MI'H B cootsercTBUM ¢ TpeGOBaHMsME 3akoHomarenbcTBa MBJIOY
OpraHu3yeT U IIPOBOJIUT CJIEAYIOIINE MEPOIIPUSTHS:

- IPOBEJCHHE NACIOPTHU3alUUd OOBEKTOB YUPEXKIEHHS II0 COCTOSHUIO
AOCTYIHOCTH JIJIsl HHBAJIUIOB U Apyrux MI'H;

- pa3paboTKa M yTBEepXKAEHHE [UIaHA MEPOIIPUATHI IO afaNTaluy 06beKTOB
1 00ECTIeYeHHIO TOCTYITHOCTH YCIIYT ISl BCeX TPYIIT HHBATHIO0B U MI” H;

- ONPEACICHNE NO/DKHOCTHBIX JIMLI, OTBETCTBEHHBIX 3a 00€CIIeYeHHE YCIIOBHIA
AOCTYIHOCTH [UIsl MHBAIUAOB U Apyrux MI'H 06BeKkTOB H yciyr, a Takxke oka3aHus
UM IIPH 5TOM HEOOXOAMMOM IIOMOILIY;

- 00y4eHne U MHCTPYKTHPOBAHKE COTPYIHUKOB 10 BOIIPOCAaM, CBSI3aHHEIM C
obecrieyeHreM JIOCTYIHOCTH Ul MHBATUIOB U Apyrux MI'H o65eKToB 1 YCIIYT C
YUCTOM HMCIOIINXCS y HHMX CTOHKHMX PpAacCTpOMCTB (YHKUMH OpraHumsMa u
OTPaHUYEHHUs )KU3HEAeSITEILHOCTH,

- OKas3aHUE COTPYAHHUKAMHU YIPEXICHUS COACHCTBUS HHBAIMIAM H JPYTHM
MI'H npu mocaaxe B TpaHCIIOPTHOE CPEJICTBO M BEICAIKE U3 HETO Iepes; BXOJOM Ha
O0BEKT, MpH BXOZJe HAa OOBEKT M BBIXOJE M3 HErO, ¢ HCIONb30BAHHEM pu
HEOOXOIMMOCTH BCIIOMOTaTEIIBHBIX CPECTB U TEXHOJIOTHIA;

- CONpPOBOXICHUE WHBAIM/IOB, UMEIOLINX CTOMKHE paccTpoicTBa (GyHKIMHU
3pCHHA U CAMOCTOATEILHOTO IIEPEABIKEHNMS, U OKa3aHHe UM IIOMOIIU Ha 00BEKTaX;

- OKa3aHUe COTPYAHUKAMH YIPEeXKIAECHHs TOMOIIY HHBaNUAAM 1 qpyrum MI'H
B NIPEOI0JICHNH OapbepoB, MEIIAIOIIMX M0y YEHUIO MU YCIIyT HapaBHe ¢ APYyTUMH
JIMLAMU;



- pasMeleHrne 060py I0OBaHUS U HOCUTEIEl MH(OPMAIIH, HEO6XOIUMBIX LTS
obecriedeHuss GeCHPEnsITCTBEHHOrO AOCTyna HWHBaNuAOB M apyrux MIH «k
00BEKTaM H K yCIIyraM ¢ y4eToMm OrpaHUYEHUH MX KU3HEEATEILHOCTH;

- CO3[aHHE YCIIOBHU Il OECHPENsSTCTBEHHOTO I1OIH30BAHMS HUHBAIU/IOB U
npyrux MI'H cpencrBamu cBsizu u UHpOpMaLuy;

- RybnupoBaHHMe HEOGXOMMMOM VIS MHBATHIOB 3BYKOBOM U 3pHUTEJBHON
MHQOPMAllMH, a TakKe HaIMHCed, 3HAKOB W WHOMN TEKCTOBOM M rpaduyeckoii
MH()OPMAIUH 3HAKAMH, BBIIOJHEHHBIMU penbedHo-ToueuHsIM wpupTom Bpaiis;

- obecrieyeHne HOmMycKka Ha OOBEKT, B KOTOPOM NPEeNOCTaBISAIOTCS YCIYTH,
CYPAOIIEPEBOIYUKA, TH(DIIOCYPIOIIEPEBONINKA;

- obecrieueHue 0MMycKa Ha OOBEKT, B KOTOPOM IIPEAOCTABIIAIOTCS YCIIYTH,
COOAaKU-TIPOBONHHUKA IIPU  HAIWYUH AOKYMEHTa, IIOATBEPXKIAIOIIEr0 ee
CreNHaTbHOe O0yYeHHE, yCTAHOBIEHHON (hOPMBI;

- pa3paboTKa MapIIpyTa (MapIIpyTOB) ABHIKEHHS HHBJIMIOB U npyrux MI'H
OT BXOZla Ha TEPPUTOPHUIO OOBEKTa JO MecTa (MeCT) OKa3aHHMs YCIYT, a TakKe bi (o)
CaHUTapHO-THTHEHUYECKUX ITOMELCHUH;

- OpTaHM3allKs BCIIOMOTaTeIbHOIO MeCTa OKa3aHUs yCIIyr ISl MHBAIMIOB U
apyrux MHI" Ha o6beKxTe ¢ y4eToM KOHCTPYKTHBHEIX 0COGEHHOCTElH 00BeKTa;

- B BA3H C HEBO3MOXHOCTBIO IOJIHOCTBIO IPUCTIOCOOUTH 06beKTH MBJIOY
C y4eTOM IOTPeOHOCTeH BCex KaTeropuii HHBAIKIOB 1 apyrux MI'H opranuzanus
obecrieynBaeT OKasaHHe yCIyr B ajbTepHATHBHOL (Gopme: TECTaHIIHOHHO, B TOM
HCIe C TIOMOIUBIO IOYTOBOH, Telne(OHHOU cBs3M, cetd HHTepHer; mo MecTy
JKUTEJIbCTBA UHBAJIH/A.



